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To Whom It May Concern:

At Simmons Bank when it comes to physical security nothing is more important to us than our
customers and employee’s safety. When unfortunate circumstances arise and a robbery occurs, we
encourage our associates to comply with the robbers demands and, if safe to do so, follow through with
our established procedures as quickly as possible. An integral part of our robbery procedures includes

handing out a 35! Cash Tracker™ unit.

3S! Security Systems tracker units and the unparalleled service they provide allow Simmons Bank to
provide quality asset protection with state-of-the-art technology that works. When a tracker is
activated, law enforcement receives immediate notifications that they use to track criminals and make
apprehensions. Our physical security team is included on all notifications; we're able to check on the

branch employees and provide any assistance needed immediately.

We're also very appreciative of the outstanding service provided by Walter Davis, our Account
Executive, and all the 3SI team. All are very responsive, have assisted with many of our security projects
and do an excellent job. The relationship we’ve developed and the level of service we’ve come to

expect make working with 35! a very valuable partnership!

Sincerely,
Daryl Ross
Director of Physical Security
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