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PRODUCT END OF LIFE NOTICE 
3XG ATM Tracker™ – United States Region Only 
EFFECTIVE July 20, 2018 

 

Major US cellular carriers plan to retire their 3G networks in the United States as of December 31, 2021.  

Going forward LTE is the preferred network for Internet of Things (IoT) applications such as telematics, asset tracking, 
security, and video.   

3SI has been working with the US carriers since 2017 to develop our next generation tracking solution, named 4XG, 
which will communicate on LTE networks. 

Effective today, 3SI Security Systems will release the first 4XG product, our 4XG ATM Tracker.  3SI will continue 
supporting 3XG ATM Trackers already installed until the 3G network is retired in the United States as of December 31, 
2021.  With today’s notice, new purchases of our ATM Tracker in the United States will be fulfilled with the 4XG ATM 
Tracker. 

3SI believes it’s important to be transparent about our transition plan for moving from the current 3XG ATM Trackers to 
the new 4XG ATM Tracker before the 3G network retires at the end of 2021.  We’re taking advantage of the time now to 
work proactively with all our clients and partners to assist in their migration to the more advanced network and product 
platform. 

Clients outside of the United States will continue to be supported by the 3XG platform and can continue ordering 
current 3XG part numbers until further notice.  As more products are scheduled for launch, we will continue to 
communicate specific details in advance to all impacted customers. 

Contact 
If additional information is needed, please visit our Contact Us page on www.3sisecurity.com.  

We regret any inconvenience or hardship that discontinuing these products may cause.  More information on 3SI’s 
Product End of Life Policy can be found by using the following link:  3SI Product End of Life Policy  

 

 

https://www.3sisecurity.com/contact-us
http://www.3sisecurity.com/
https://s3.amazonaws.com/cdn.3sisecurity.com/downloads/3SI_End_of_Life_Policy.pdf?mtime=1488299026
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